soiNpev @ s S ———— 5

e T S

. sajois|eulajqediddeioN,

| yn:o>:bujujeysiauysediuy
. ‘2151 3|qe|ieAr
uoneullojuibuiuely

Hed ot
S

WNU
:suonoy padiby

sJawo01snd 1nok 03 31oddns bus O ¢

\ Kejd aA1ss2dx3 buisiwiuipy

¢Szu3oNn [

A

3les e asnjal 03 MOY pue Usym “¢
a1 40 suuioy ajqerdande g sishe|d buibusjiey) 2
syonpoud A121307 [euone [jos/Aejd 03 8by *L

Aejd sbeiapun bunusaaid
r a _. \® uaquInN Jajielay

:seade buimojjos 33 uj abpajmouy
30 [9A9] Y611 3Y3 pojeijsuowap aAeY NOA

L

M\ 294D abpajmouy
. Aejddqisuodsay |8




R -
el|p}
THE HATIONAL. .
LOTTERT mmm:.?s ‘“ !{‘l’;

CERTIFICATE
COMMITMEN?'F

TOBEING ARESPONSIBLE RETAILER

Congratulations to

Sivam  Potel

who passed their mystery shopper visiton

15/07/27

by correctly refusing the sale and asking for proof of age

This store abides by the following recommended safeguards:
@ Staffare trained on selling age-restricted products
® Havea systemin place to ensure all staff ask for (D
@ Only accept approved forms of identity —No [D, No Sale
@ lse a Refusal Register for all refused sales

= Acceptable forms of identification:

— e o = h\
GE52 ® Passport @ Photo Driving Licence @ Military|D Card
"-"\\' £ & e i C d

@ OranyIDwhich has the PASSlogo, e.g. CitizenCart

ihle Retalle

TOE @ Make sure everyoneis trained toreg uest proof of age
TIP @ Always look at the customerand ask for IDif unsure of age
@ Ensure your stafffeelsupported in challenging customers for|D
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No D, No Sale Y

Players mustbe 18+ to buy or claim a prize for all
National Lottery Products 6

Certificate of |
Commitment i

For being a Responsible Retailer

Congratulations to
Qanrﬁ Hw'nh.; ﬂ—rn E

who passed theirUnderage Play Mystery Shop Visiton:

This store follows recommended safeguards:

This store asks for acceptable forms of identification:

Continue to be a Responsible Retailer E"Qi?

Staff knowthat National Lottery products are age-restricted

Have a systemin place to ensure allstaffask foriD

16 or 17.year old staffmembers cannot sell National Lottery products
unless pre-trained with a signed authorisation record or authorised at
the time of sale by a responsible adult over18

Onlyaccept approved forms of identity—No 1D, No Sale

Use the Refusal Registertorecordallrefused sales

Passport! ' Photo PrivingLicence' I Military 1D Card
Orany IDwhich has the PASSlogo, e.g: Citizen Card

"E"—l For more information visit the

h\_‘ E Retail Training Centre
GRS wwwtnipartnerstraining.c




